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Abstract

Online media and social media have influenced on the change of news reporting process while
news website is expanding and become top channels of news distribution. Nature of online media that
promote two-way communication between news organization and readers promote participatory
journalism and the use of user-generated content. While technologists and innovators have embraced
this passage into a hybrid model of news reporting, a wider debate on media ethics issues of the usage of
online media and social media has been triggered among journalists and scholars. Revisiting code of ethic
and some journalism issues will give a guideline to develop a proper code of conduct or ethical guideline
for journalists who work on online media and social media. Thus, the research aims to study ethical issue

on using social media and online media in news reporting, and ways to develop ethical code of conduct.

The study suggests that media professionals and independent news producers lack guidance and
tools to respond appropriately to new ethical issues not covered by current laws and ethical codes.
Profession needs more technical guideline to use online media and social media in news reporting to
meet ethic standard and professional values. Some of the key questions facing the profession are:
accuracy, objectivity, balance, transparency, issue of public space versus private space, gatekeeper and
agenda setting role, and duty on creating better understanding in society. In order to draft affective code
of conduct for social media and online media news reporting, there are 5 frames to be considered: Frame
of Public Responsibility, Frame of Law and Regulations, Frame of Professional Responsibility, Nature of
online media and social media, and Frame of marketing and business model. Also, the process of drafting
code of conduct should be the co-operation between news organization, professional organization,
reporters, editors and citizen journalists in order to set the same standard on social media and online

media ethic in news reporting.

Keyword: journalism ethic, journalism values, social media, online news
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http://www.washingtonpost.com/wp-srv/guidelines/index.html duduiile 13 wwou 2557
* Steve Buttry (2009). “Washington Post social media guidelines don’t trust staff members’
judgment” #uAuaN http://stevebuttry.wordpress.com/2009/09/27/washington-post-social-
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“" Phil Corbett (2012). “Why The New York Times eschews formal social media guidelines”
dUAUAIN http://www.poynter.org/latest-news/mediawire/180455/why-the-new-york-times-
eschews-formal-social-media-guidelines-for-staff/ dududle 13 wwneu 2557
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an-outburst-on-twitter-the-times-reinforces-its-social-media-

guidelines/?_php=true& type=blogs& r=0 Auduidle 13 wweu 2557
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