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Abstract

This research has the following objectives: to study the role in Internet regulation of
three groups of Internet service operators — Internet Service Providers (ISPs), Internet café
operators, and Webmasters — after the enactment of the Computer-related Offences Act
B.E.2550 (2007) as well as their knowledge, opinions, and behavior about the new law. The
study uses both quantitative and qualitative approaches — questionnaire-based survey,
document research and key informant interview — in data collection.

The study finds that ISP operators have high level of knowledge about the new law
while Internet Café operators and Webmasters have medium level of knowledge. The study
also finds that all three groups of operators see the importance in seeking knowledge about the
new law and have arranged for their staff to study the new law through different means —
studying directly from the law, and by exchanging in the online forum amongst Internet
operators.

Internet operators are also found to have adapted their behavior in accordance with
provisions in the new law, insofar as content regulation is concerned. Keeping log file of
Internet traffic seems to be the consequence most adversely felt by the operators since it entails
significantly more burden and higher costs. Some operators also feel critical of having to install
identification screening and authentication system to comply with the new law.

Most operators interviewed admitted that the new law has effectively transferred
Internet censorship role to providers, by making them liable to offences associated with
Internet content offences. They also feel that rights and liberties of Internet users are
negatively affected by the new law in these areas -- freedom of expression, right to privacy, and
freedom of information. Moreover, many feel that legal sanctions enabled by the new law have

led to reduction in self-regulation efforts by the Internet industry.
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